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ABSTRACT

The objective of this study was to design and develop website for historical tourism in

Chiang Mai. This developed website was designed as the tourism website model through

dimensional space-time, providing tourism information for tourists and interested people who wish

to search for tourist attractions

The methodology of this study was as follows: Step 1 was pre-design process. It was a

process of gathering and analyzing information from existing tourism websites, both domestic and

international levels, studying a body of knowledge on Chiang Mai historical tourism through

dimensional space-time, analyzing design characteristics of existing websites, websites of interest,

and websites selected by experts. Step 2 was design process. It was a process of designing ontology-

based knowledge structure of Chiang Mai historical tourism, as well as designing and developing

the new website. Step 3 was post-design process. It was a process of asking for opinions and

satisfaction of experts and target group towards the developed website. Then website use

satisfaction was evaluated, leading to final analysis and conclusion.

The results of this study showed that the developed tourism website through dimensional

space-time providing tourism information and maps for users who wish to search tourist attractions
information was attractive and desirable in terms of easy and fast search, simple, enough and proper

graphic design, use of comfortable and attractive colors, reasonable illustrations and content, use of

isting websites, and reasonable content quantity of tourism website.
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The results of testing and evaluating this developed website showed as follows: the

problems were found such as congested details of map of locations and overloaded information of

some tourist attractions, requiring users to move scrollbar and leading to some difficulties. For

searching tourism information through dimensional space-time, map-based design could lead to

confusion. With such design, some inexperienced users may face confusion if they have no prior

knowledge of such website design. In terms of evaluating satisfaction, overall 25 samples had very

high level of satisfaction with the developed website with mean score of 4.90.



